
 

Print Image Claim Editor vs. NET Correct Claim Editor  
 

The NET CorrectTM  Claim Editor and the Print Image Claim Editor can not be used to edit the same claim.  
If a claim is edited online using the Print Image Claim Editor, each new version of the claim after that which 
is rejected, re-edited online and resubmitted online will have to be edited using the Print Image Claim 
Editor.  The NET Correct editor will not be available for use on claims that were originally edited using the 
Print Image Editor.  The same is true if the claim is first edited in NET Correct.  All future versions of the 
claim will then need to be edited in NET Correct and the Print Image Editor will not be available for editing a 
new version of the same claim. 

However, this will not apply to claims that are re-transmitted to Infinedi from your Practice Management 
software.  If you elect to re-transmit your claim rather than correct it online, this will reset your options to 
use either editor. Likewise, you will need to commit to using one editor or the other for editing this new 
claim. 

 

 

 

 

 

 

 

http://www.infinedi.net/Training/ClaimEditing/OnlineClaimEditing.aspx
http://www.infinedi.net/Downloads/files/NET%20Correct%20User%20Instructions091610.pdf
http://www.infinedi.net/


 

 

The NET Correct Claim Editor is currently only available to providers that are sending ANSI 837P Format 
until a future release of VIC.  Providers sending claims in print image will continue using the Print Image 
Editor and will see the following message when attempting to edit a claim. 

…or…. 

Providers sending in ANSI 837P Format that can access the Print Image Editor and NET Correct and are 
attempting to edit a claim that has already been edited in the Print Image Editor will see the following 
message. 

 

 

Providers submitting claims in ANSI 837P Format that can access the NET Correct Claim Editor only will 
see the following message when attempting to edit a claim. 

…or… 

Providers sending in ANSI 837P Format that can access the Print Image Editor and NET Correct and are 
attempting to edit a claim that has already been edited in the NET Correct Claim Editor will see the 
following message . 

 

 

 

  

 

 

 


