New Payer ID List User Instructions

Infinedi has released another version of our website that includes a new located under the
SERVICES| tab on our homepage.
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The new payer list offers many different ways to search, sort or filter the information to help make your job
easier.
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The new payer list is [searchable or can be sorted | by:

Payer ID

Payer Name

State

Description (Payer Type)

Professional (CMS 1500 or ANSI 837P)

Institutional (UB 104 or ANSI|837I)

Claim Enrollment Required?

Accepts Secondary Claims?|(Electronically)

Returns ANSI 835 (Electronjc Remittance Advice—ERA)

Tyfined;
e 1 Q-Services Login | USer name |  password EEIE

ELECTRONIC DATA INTERCHANGE

SERVICES
Show All Payers m
_ : o Claim Enroliment Accepts Returns
PayeriD | Payer Name State | Description Professional Institutional Fy— Ty ANSI 235
| | | | | | | | | View Al | | View Al | | View Al | | View Al | | View Al |
1199 National )
13162 Benefit Fund Commercial (] | |
WC100  1-800-Chiocomp Commercial 1 [ | |
15t Choice )
it W
NCATO Staffing Inc Commercial | O (| O
WC171  20/20 Builders Commercial 1 [ | O
213t Century
51028 Insurance & Commercial O (|
Financial
WC129 24 Hour Fitness Commercial O O | O
WC101 | 3-Hab Commercial (| O O O
wC224  3M Commercial O O O O
aMm .
1
WCIT3 L ceuticals Commercial 1 (] (| |
3M Unitek
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Payers can also be

e Show All Payers
e Show Workers Co
e Show National Payers

Ty

Show Only Workers Comp Payers

finedi
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SERVICES
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Q-Services Login |
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password
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O O O
O O O
O O O
O
O O O

This new payer list will provide more details and information specific to proper routing of claims to both
Commercial and Workers Comp Payers. Our payer list may contain payers more than once. This is to
insure that you have the option to route your claim to Workers Comp (with or without attachment) or to

Commercial payer.

Infinedi for enrollment)

(Keep in mind the fee structure is different for claims with attachments. Contact

Traditionally, Infinedi has always matched on payer name and address for purposes of claims routing.

Infinedi will now be able to match on Payer ID.

Paver ID Matching —

Implementation Schedule

e Worker's Comp claims will be matching on Payer ID as of November 1, 2010.
e State and National Payers will begin Payer ID Matching as of November 15t 2010. (claims will

continue to match on payer name and address until phased in)
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Providers Submitting Claims in Print Image Format

Example:

Submit payer ID from our new payer list or Submit payer name followed by a space or forward slash and
the payer ID.

*Print Image claims addressed via either of these methods will match on Payer IDF

87726 / or... \ SECUREHORIZONS 87726

PO BOX 31353 PO BOX 31353

Salt Lake City, UT 84131 Salt Lake City, UT 84131

*Print image claims addressed via this method will match on payer name & address only

Return to audit | EOR claim

; \ SECUREHORIZONS

1500 | 08/05 PO BOX 31353

HEALTH INSURANCE CLAIM FORM {b 87726

APPROVED BY MATIONAL UMIFCRAS CLAIM COMMITTEE 0405 SALT LAEE CITY UT 84131
|—|—|—|:-.ftn. FICA

CHAMEA

1. MEDICARE MEDIGAID ::rr-H:I 1o, INSURED'S LD, MUMSIER Far Progeaen b a1
—

TRICARE GadUP FECA
— CHAMPUS — HEALTH FLAN —— B LG —

Both methods of addressing print image claims will route claim to correct payer. Claims received without a
payer ID will continue to be matched on payer name and address.

Clients Submitting Claims in ANSI 837 Format

Include the payer ID from our list in Loop 2010BB and Segment NM109.
Payer address is not required on ANSI claims as long as the payer ID is in the correct Loop/Segment.

Please make appropriate changes to payer Ids and or payer names in your Practice Management to match
our new payer list.

Example:

Loop 2010BB NM109

NM1*PR*2*UNITED HEALTHCARE*PI*87726~
N3*225 MAIN STREET*BARKLEY BUILDING~

N4*CENTERVILLE*PA*17111~
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