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User Instructions

e Onth
claims

batch processing control screen, click on the yellow or red light to view a list of rejected
or any particular batch.
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e On the claim processing control screen, click the light labeled to view specific claim details
for a particular patient.
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On the claim processing control screen click ['Edit’] next to the word “NEW!” to enter the claim you
wish to edit.
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On the edit screen ['Show all Information’] check box is only required if information needs to be
added that was not ory the original claim. Making changes to information that was present on the
original claim will not/require the use of this checkbox.
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At the top of the page you will notice ['Search Claim Fields'| link. Click this link to start the editing process.
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Enter a that corresponds with the error message you received. Then click [Search,.
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e You will notice the will show you the path for any LOOP or SEGMENT where payer
information can be edited.

e Use the Path information to locate the item you wish to edit.
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e Click the hox (on the right of each data string) that corresponds with the path from the drop
down list.
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Select the tab along the top of the box at the bottom of the page that corresponds with the change
you need to make. /Edit all of the fields under the various tabs that need to be changed.
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e Click|OK to save all changes.
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e At the top of the claims editing screen, you will notice the
to submit your edited claim.

“Submit Edited Claim” link. Click this link
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Infinedi's anline correction allows you to make changes to the claim and submit the corrected claim to the insurance payer through NET Correct. You
must make the same changes to your Practice Management System for your records. If you utilize claim correct do not resubmit it from your Practice

Management System as well. Doing so will result in duplicate claims.

This edited claim has been submitted for processing. You will receive an audit report for this claim after it has been processed by Infinedi.
Edited claims are processed at 9am and 2pm central time.

Your claim will be processed today at about 2pm local time.

Click Here to return to VIC.

e You are now on the message screen adyising you when your edited claim will process. Infinedi
processes claims corrected online at, 900 AM Central standard time and 2:00PM Central standard
time. (This means if you resubmitfed a claim at 2:45PM CST, you will not see the batch for this
claim until the next morning ajtér 9:00AM CST)

e You may retwf to the VIC/Claim Processing Control screen from here by clicking on the
“Click Here'link at the bottom of the message scregn.
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PATIENT NAME : ABSHIRE, GERARDO PAYER : AETNA
ACCOUNT NUMBER : 64246 CLAIM TYPE : Aetna
FIRST DATE OF SERVICE : 2009-08-02 AMOUNT 80.00
RECEIVED DATE STATUS VIEVWWEDIT View this Batch
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¢ You will now notice the red arro e claim processing control screen jHat indicates the claim
has been corrected online. (Clicking on that icon or the edit link will allgtv you to see the claim in its
pre-edited state.)

e To exit this screen and return to the batch, click on the ["View this Batch| link.



http://www.infinedi.net/Downloads/files/VIC%20Legend091710.pdf

VIC | GQFF EPOR AC ECT Welcome Infinedi Demo Login (TST) | Settings | Logout

Claim PI‘OCQSSing COI‘Il’I‘Ol BATCH : 964592 08/02/2009

$80.00

Entity not eligible for benefits for submitted E r:o
dates of service. Seq | Resut

A F4246 Trace w107 i T
AR TIeEId Audit Report ERA G

e You will notice the circular arrow icon which indicates that claim has been corrected and
resubmitted online.

o Clicking on the tab at the top of your screen will return you to the Batch Processing Control
Screen.
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e You may repeat these instructions from Batch Processing Control Screen to continue editing
rejected claims in this batch or in others.

e Note: Print Image Editor and NET Correct Editor cannot be used on the same claim.
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