Infinedi Notes User Instructions

Batch Level Notes

Click on the |VIC]tab to view your batches.
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By clicking on the gray icon), you can enter notes and change the color of the flag.
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Type note]. Click[SAVE if you do not want to change flag color.
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Or...you can view drop down options| and select a colored flag.
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Click [SAVE]
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Note that Batch level note flag has now changed color.



Claim Level Notes

Click on the or perform a

for the claim that you would like to enter a note on.
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By clicking on the

, you can enter notes and change the color of the flag.
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Audit Report ERA Claim | Seg Resub | Notes | WkCmp| Inquiry | Trash

if you do not want to change flag color.
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Or...you can view drop down options and select a colored flag.
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